Delaware Public Health District

Dedicated to your health

ENVIRONMENTAL HEALTH
COMPLAINT GUIDE

@)

TYPES OF COMPLAINTS THAT HEALTH DISTRICT STAFF MAY INVESTIGATE

¢ Solid waste in outside areas - unwanted or
discarded waste materials in solid or semi-solid state
including, but not limited to, trash/garbage,
appliances, furniture, tires which are no longer on a
vehicle, and items no longer being used for their
intended purpose which pose a risk to public health
or safety. etc.

e Construction and demolition debris - unwanted or
discarded materials includes but not limited to
treated/untreated lumber, shingles, windows, doors,
and items no longer being used for their intended
purpose which pose a risk to public health or safety.
etc.

¢ Clean hard fill - reinforced or nonreinforced
concrete, asphalt concrete, brick, block, tile, or stone.

e Yard waste - landscape, grass clipping, branches,
trimmings of trees/shrubs.

¢ Cockroaches - outside

e Rodents - outside

¢ Mosquitoes - stagnant water

e Restaurants/grocery stores

¢ Body art (tattoo & piercing)

e Public swimming pools

e Campgrounds

¢ Smoking inside public spaces

¢ Human sewage

¢ Plumbing - hot water tanks or other items requiring
a permit

e School buildings

¢ Manufactured Home Parks - outside spaces

¢ Unfit for human habitation - see section ORC
505.86 (Township), ORC 1.08.

e Multifamily dwellings - affecting multiple units
(e.g. above below or beside another dwelling unit).
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¢ Issues inside residential or commercial buildings,
including mold - unless it has spilled onto the exterior
of the structure and is affecting the public's health.

¢ Residential or commercial buildings in disrepair,
including mold - unless ORC 505.86 applies

¢ Hotels/motels

¢ Neglect or abuse of children or older adults

¢ Neglect or abuse of domestic, wild or farm animals

¢ Animal waste/manure

¢ Tall grass/weeds

¢ Vehicles/boats/trailers/RV on property

¢ Residential swimming pools

¢ Noise

¢ General nuisance odors

¢ Manufactured Home Parks - indoor spaces

PROCESS FOR COMPLAINTS

Complaints may be anonymous, but if the report is incomplete or
has insufficient details it will not be investigated since there is no
way to contact the complainant for additional details.

Required info:

e Complete address of the complaint.

e Date observed (if complaint was observed more than 30 days
before reporting we will not investigate).

¢ Details of the complaint.

An open complaint is not a public record and minimal details

about the case may be shared in accordance with Ohio Revised
Code Section 149.43.

Please keep in mind that all closed complaints are public
records and may be released upon
request from the public only after

the case has been closed. | .
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COMPLAINT FORM
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https://codes.ohio.gov/ohio-revised-code/section-505.86
https://codes.ohio.gov/ohio-revised-code/section-505.86
https://codes.ohio.gov/ohio-revised-code/section-1.08
https://codes.ohio.gov/ohio-revised-code/section-505.86

AGENCIES/GROUPS WHO
MAY BE ABLE TO ASSIST
WHEN DPHD CANNOT:

¢ Inside residential/commercial buildings:
- Delaware City Code Enforcement (740-203-1600 ext. 1)
- Township, City or Village

¢ Mold or air conditioning at workplaces we do not license:
- Columbus Area OSHA (614-469-5582)
¢ Cleanliness of medical offices:
- Ohio Medical Board Complaints (614-466-3934)
¢ Exterior residential/commercial buildings in disrepair:
- Delaware City Code Enforcement (740-203-1600 ext. 1)
- Township, City or Village
e Hotels/motels: State Fire Marshal (888-276-0303) and local fire
departments (740-368-1911)
¢ Children & older adult abuse or neglect: Protective Services Division
of Delaware County (740-833-2240)
¢ Farm animals, domestic animals including cats:

- Location of - Zoning
- Humane Society of Delaware County (740-369-7387)
- City of Delaware Animal Control (740-203-1111)
¢ Wild animals: ODNR Division of Wildlife (614-644-3925)
¢ Animal manure/waste: Delaware County Soil & Water (740-368-1921)

¢ Tall grass/weeds: Township, City or Village
¢ Vehicles/Boats/RVs (Location of or license plate/tags): Township, City
or Village
¢ Residential swimming pools:
- Location/fencing - Township, City or Village
- Mosquitoes - DPHD
¢ Noise:
- Delaware City Police (740-203-1111)
- Delaware County Sheriff (740-833-2800)
- Delaware County - Possibly Zoning
e Odors: Ohio EPA Environmental Complaints

¢ lllegal dumping in county: Delaware County Sheriff (740-833-2800)
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CONTACTS:

TOWNSHIP/VILLAGE/CITY

Township/Village/City

Phone Number

Village of Ashely

740/747-2889

Village of Galena

740/965-2484

Village of Ostrander

614/400-1457

Village of Shawnee Hills

614/889-2824

Delaware City

740/203-1600

Powell

614/885-5380

Sunbury

740/965-2684

Berkshire Twp

740/965-2992

Berlin Twp

740/548-5217

Brown Twp

740/833-5777

Concord Twp

740/881-5777

Delaware Twp

740/363-2837

Genoa Twp 614/889-0725
Harlem Twp 740/965-2661
Kingston Twp 740/524-0290
Liberty Twp 740/938-2010
Orange Twp 740/548-5430
Oxford Twp 740/272-6338
Porter Twp 740/965-6830
Scioto Twp 740/666-3014

Trenton Twp

740/272-7136

Troy Twp

740/404-0534 or

740/816-6209

Marlboro, Radnor,
Thompson

740/833-2225
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https://delawareoh.citysourced.com/
https://www.osha.gov/contactus/bystate/OH/areaoffice
https://med.ohio.gov/laws-and-regulations/disciplinary-information/complaints-and-investigations
https://delawareoh.citysourced.com/
https://com.ohio.gov/divisions-and-programs/state-fire-marshal/code-enforcement/applications-and-forms/bed-bugs
https://jfs.co.delaware.oh.us/protectiveservices/
https://jfs.co.delaware.oh.us/protectiveservices/
https://hsdcohio.org/
https://ohiodnr.gov/discover-and-learn/safety-conservation/about-ODNR/wildlife
https://soilandwater.co.delaware.oh.us/
https://forms.office.com/pages/responsepage.aspx?id=zH9a8he9D0GDdXbkuflUDXBGDAgJwg5Gs4wH-Rc8qqtUM1E0M1c4TDZUQjRVMFQ4WURVNkRHWllONy4u
https://epa.ohio.gov/help-center/contact-us/submit-a-complaint

